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How to Deal with Difficult People and Navigate Difficult Conversations
ECHO Call: Tuesday, November 9, 2021, 12-1 p.m. (MST)/1- 2 p.m. (CST)

Overview:

This ECHO (Extension for Community Healthcare Outcomes) is
comprised of a group of experts assembled to help care teams in
Nebraska address complex issues related to addiction and pain.

Target Audience:

Our target audience continues to be all health care providers
(physicians, physician assistants, nurse practitioners,
registered nurses, psychologists, licensed mental health
therapists, social workers, and licensed alcohol and drug
counselors) in the state who treat patients that have pain and/
or substance use disorders, involving opioids primarily.

Educational Objectives:

e Describe compassionate patient/client
centered care for substance use disorders
and pain by using motivational interviewing

e Discuss a communication tool to use
when doing assessments with patients/

clients
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Presenter: Tina Chasek,
Assistant Professor, UNO

Dr. Chasek is an Associate Professor
at the University of Nebraska Omaha
and Associate \Workforce Director for
UNMC's Behavioral Healthcare
Center of Nebraska. Dr. Chasek is a
practicing mental health and
addictions counselor with over 20
years of experience in treating
substance use disorders. Dr. Chasek
serves on the Nebraska Alcohol and
Drug Licensing Board, Past President
of the International Association of
Alcohol and Drug Counselors, and
coordinates Project ECHO in
Nebraska.
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N
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JOINTLY ACCREDITED PROVIDER™

INTERPROFESSIONAL CONTINUING EDUCATION

In support of improving patient care, University of Nebraska Medical Center is jointly
accredited by the Accreditation Council for Continuing Medical Education (ACCME),
the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses
Credentialing Center (ANCC), to provide continuing education for the healthcare
team.

The University of Nebraska Medical Center designates this live activity for a
maximum of 7 AMA PRA Category 1 Credit(s)™. Physicians should claim only the
credit commensurate with the extent of their participation in the activity.

The University of Nebraska Medical Center designates this activity for 1.0 ANCC
contact hour(s). Nurses should only claim credit for the actual time spent
participating in the activity.

Continuing Education (CE) credits for psychologists are provided through the co-
sponsorship of the American Psychological Association (APA) Office of Continuing
Education in Psychology (CEP). The APA CEP Office maintains responsibility for the
content of the programs. This activity has been approved for 1.0 credit hour of
continuing education credit.

As a Jointly Accredited Organization, University of Nebraska Medical Center is
approved to offer social work continuing education by the Association of Social VWork
Boards (ASVWB) Approved Continuing Education (ACE) program. Organizations, not
individual courses, are approved under this program. State and provincial regulatory
boards have the final authority to determine whether an individual course may be
accepted for continuing education credit. University of Nebraska Medical Center
maintains responsibility for this course. Social workers completing this interactive live
activity receive 1.0 continuing education credit. Social work level of content:
Intermediate

This activity meets the criteria of an approved continuing education program for
Licensed Drug and Alcohol Counselors (LADC).

To participate and register: Register for this ECHO call by Nov. 5, 2021
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